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Referral Partnership Agreement
Diamond Bridge Care, LLC

From Hospital to Home — The Bridge to Better Recovery

This Referral Partnership Agreement (“Agreement”) is entered into as of [Effective Date] by and between Diamond
Bridge Care, LLC, a Texas limited liability company (“Service Provider”), and [Referral Partner Name], located at
[Address] (“Referral Partner”).

Diamond Bridge Care, LLC is committed to delivering compassionate, dependable, and professional non-medical home

care services that support clients and families throughout the transition from hospital to home.

1. Purpose

The purpose of this Agreement is to establish a professional referral relationship under which Referral Partner
may refer individuals in need of non-medical home care and personal assistance services.

2. Non-Exclusive Relationship

This Agreement is non-exclusive. Both parties remain free to refer clients to other providers and receive referrals
from other sources.

Nothing in this Agreement obligates either party to make or accept referrals or restricts either party from entering
into similar relationships with other organizations.

3. No Obligation to Accept Clients

Service Provider reserves the right to accept or decline any referral based on staffing availability, client needs,
scope of services, safety considerations, or other operational factors.

4. No Compensation for Referrals

The parties acknowledge and agree that no payment, commission, fee, gift, or anything of value shall be offered,
paid, solicited, or received in exchange for referrals.

All referrals shall be made solely in the best interests of the client or patient and in compliance with all applicable
federal and Texas laws, including anti-kickback and healthcare fraud regulations.

5. Services Provided

Service Provider agrees to deliver professional non-medical home care services in accordance with company
policies and applicable laws.

Service Provider further agrees to maintain required business registrations, insurance coverage, caregiver
screening procedures, and employee training standards.

6. Insurance
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Service Provider agrees to maintain commercially reasonable insurance coverage, including general liability
insurance and any other insurance required by applicable law.

7. Referral Process & Communication

Referral Partner may provide Service Provider information to prospective clients and facilitate introductions
when appropriate.

Service Provider agrees to respond to referrals promptly, conduct timely intake coordination, and maintain
professional communication regarding client status when authorized and permitted by law.

Referral Partner does not guarantee any minimum number of referrals, and Service Provider does not guarantee
acceptance of all referred individuals.

8. Compliance with Laws

Both parties agree to comply with all applicable federal, state, and local laws relating to privacy, confidentiality,
non-discrimination, and healthcare compliance.

Nothing in this Agreement is intended to violate any applicable healthcare, privacy, or referral laws or regulations.

The parties agree not to discriminate on the basis of race, color, religion, sex, national origin, age, disability,
veteran status, or any other protected classification under applicable law.

9. Confidentiality

10.

11.

12.

13.

Both parties agree to protect all confidential, proprietary, and client-related information and to share information
only as permitted by law and with proper authorization.

Independent Contractors

The parties are independent entities. Nothing in this Agreement shall be construed to create a partnership, joint
venture, employment relationship, or agency relationship between the parties.

Liability

Each party shall remain solely responsible for its own actions, employees, services, and operations. Neither party
assumes liability for the acts or omissions of the other.

Term & Termination
This Agreement shall begin on the Effective Date and continue until terminated by either party.

Either party may terminate this Agreement at any time with written notice. A thirty (30) day notice is preferred
when reasonably practicable.

Entire Agreement

This Agreement constitutes the entire understanding between the parties and may only be modified in writing
signed by both parties.

SIGNATURES

Diamond Bridge Care, LLC
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By:

Name: Kevin Pyles

Title: Founder

Date:

[Referral Partner Name]

By:

Name:

Title:

Date:
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